PRIVATE RN CONCIERGE CARE

Healthcar e Navigation.
Personal Attention.

Elevated Care.

A private-pay service guide for individuals and families seeking greater clarity,
organization, advocacy, and support throughout the healthcare journey.

AMANDA J. ANDREWS, BSN, RN

Amanda provides nursing education, health navigation, healthcare organization, advocacy, and care coordination. Services do not replace a treating
provider or emergency care and do not include diagnosis or prescribing.
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Private RN concierge care, elevated.

Concierge care helps clients make healthcare information easier to understand, organize, and act on. Every engagement
begins with a private intake and is tailored to the client, family, location, and requested support.

Who thisisfor

Busy professionals
Discreet, efficient support that works around
demanding schedules.

Multiple-provider care
Help organizing visits, specialists, medication
lists, labs, and next steps.

How the processworks

Select your state and service

Choose a foundational package

Tailor your support

Complete the private intake

Receive a personal review

aoBnnA

Families coordinating care
A clearer system for supporting a parent, partner,
child, or loved one.

Transitions and travel
Continuity support after hospitalization or while
coordinating across locations.

Tell us where support is needed and the type of help you are looking for.

Start with the level of guidance that best fits your current needs.

Add focused services for appointments, records, transitions, travel, or family coordination.

Share the essential details Amanda needs to understand your goals and circumstances.

Amanda confirms availability, appropriate scope, recommended next steps, and final pricing.

A thoughtful first Submitting an intake is a request for review, not a guarantee of services. No engagement begins
step until scope, availability, and terms are confirmed.
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Concier ge packages
Essential Care Navigation $499

* Private RN intake

¢ Health information and medication-list organization
* Appointment preparation

* Personalized care summary

* Short-term follow-up support

Guided Concierge Support $999

« Everything in Essential

* Additional RN sessions

* Provider and specialist coordination support
« Visit and lab tracking

* Personalized action plan

» Family or caregiver summary

* Priority scheduling

Premier Private Health Concierge ;agggg at

 High-touch concierge RN support

» Ongoing care coordination

* Pre- and post-appointment support

» Family liaison and wellness accountability
* Travel or multi-provider coordination

* Priority communication

» Customized service plan

Every pac kage is Package selections create a starting point. Frequency, communication preferences, caregiver
personalized involvement, travel needs, and complexity are reviewed before services begin.

Prices are estimates. Final scope, availability, and pricing may vary.
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Tailor your support

Add focused services to match the way you or your family manage appointments, records, transitions, wellness, travel,
and multiple providers.

Medical Record Organization $149
Medication List Review & Organization $99

Appointment Preparation Session $129
Post-Discharge Navigation Support $199
Caregiver Education Session $149
Specialist Coordination Support $199
Monthly Wellness Check-In $99

Premium Priority Response $199
Travel Health Coordination $249
Multi-Provider Care Summary $179

Care complexity adjustments: Standard $0 | Moderate coordination +$150 | Complex care +$350 | Priority start +$200

Helpful information to have ready

Current providers and specialists, upcoming appointments, a medication list, recent care
Before your intake transitions, the primary person Amanda may communicate with, and the top three outcomes you
want from concierge support.

Amanda reviews the request privately and follows up about fit, availability, any clarifying details,

After Ve submit and the best next step. Final pricing is confirmed before paid services begin.
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Licensure, availability & compliance

Amanda currently holds the featured concierge RN licenses listed below. Selecting another state does not automatically
mean clinical RN services are available there.

RN licensed states

California ¢ Florida « Maryland ¢« Massachusetts « New Hampshire

Other states

Requests are welcome and reviewed individually based on the client location, requested scope of support, and applicable
requirements. Some non-clinical organizational or educational support may be available; availability is never guaranteed
until review.

| mportant boundaries

* Services are provided only within applicable RN scope of practice.
« Concierge support does not replace emergency services or a client's treating healthcare providers.
» Medical diagnosis and prescribing are not included.

» Amanda does not independently practice medicine or provide services requiring another licensed provider unless legally
and professionally authorized.

» Appropriate consent, authorization, and privacy requirements apply when supporting a family member.

* This is primarily a private-pay personalized service; estimates are preliminary.

Only information reasonably needed to review or provide the requested support should be
. . shared. Communication methods, permissions, and family or caregiver involvement are
communication confirmed during onboarding.

Privacy and

The support plan can be reviewed as appointments, locations, providers, or family
If needs Change responsibilities change. Any adjustment remains subject to availability, scope, and written
confirmation.

Urg ent or Concierge communication is not emergency monitoring. For urgent or life-threatening concerns,
emergency needs call 911 or use the appropriate emergency service.

READY TO BUILD YOUR CARE PLAN?

Visit Amanda's website and use the Concierge Care Builder to select your state, package, tailored services, and preferred
start timeframe.

AmandaJAndrews.com
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